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Q: How to register FGA

» Register and Login

Login Microsurvey license system:

DATE: 16t

https://license.microsurvey.com/solo/customers/CustomerHome.aspx

MicroSurvey

License Portal Home = Log In

Log In to Your Account

[lj

h Feb, 2022

Existing Customers

If you are an existing customer, please enter your
login information below and then click the Log In
button. Valid Legin IDs consist of your Customer ID
or a License ID or Invoice Number from a prior
purchase. Note that license activation
passwords are not valid for logging in.

Email or Legin ID:

Password:

Forgot your password?

(3§ Log In

» Product Registeration

New Customers

If you are a new customer, please enter yvour email
address below and click the Continue button.

Email Address:

@- Continue

Click Product Registeration, input License ID and Password which get from ComNav.

License Portal Home

Welcome

Downloads
Download purchased
software.

Product Registration
Register software
purchasad through
authorized retailers.

®

Licenses & Activations
o Activate and manage
- your software
nstallations.

Renewals & Upgrades
Renew software &

e s. ! support subscriptions

and purchase upgrades.


https://license.microsurvey.com/solo/customers/CustomerHome.aspx

Product Registration

To register a product, please enter the License ID and password for the product. If we find a matching license
record, the license will be registered under your current account.

{ * indicates a required field)
*License ID: a

“Pagssword: eseesses

Q) Find and Register

Then it will show License in the system.

Licenses & Activations

Click on a License ID or Serial listed below to view more details about the license.

License - . Activations
ID/Serial Product Issued Status/Expiration Left
19935091 FieldGenius Sep 29, OK / Mar 31, 2022 1

Android 45 Day 2021
Term License (
OEM LICENSE)

> Active perpetual license

Click the license to show details, in Additional information, click Renewals&Upgrades
Licensee Information

Licensee Name:

Licensee Email:

[ Edit Licensee Information

Additional Information

:3) Renewals & Upgrades '@ |i_1':]| Manage Installations

Click Add to Cart to pay for this license ($0.00).



License Portal Home # Licenses & Activations » License Details » E}Qg Qut

Renewals & Upgrades

Renewals & Upgrades

FieldGenius Android 45 Day Term License ( OEM LICENSE)
License ID: 19935091 Date Issued: Sep 29, 2021  Expires: Mar 31, 2022 Latest Version: 2.0.3.6619

Product Price
FieldGenius Android Perpetual License Free Upgrade ( OEM %$0.00 ok Add to Cart
Customers)

A perpetual license of FieldGenius Android that will need annual
maintenance to receive program improvements.

[T] view Catalog ‘= View Shopping_Cart

Shopping Cart

Item Description Price Quantity Total

FieldGenius Android Perpetual License %$0.00 1 = £0.00
Free Upgrade { OEM Customers) =

Subtotal: $0.00

» Continue Shopping H Update 9 Checkout

» Register in FGA
Finally, input License ID and Password in FGA software.

License Information

Product Name FieldGenius Android
License Type Perpetual License
License 1D 1993

License Status Valid

License Activation Date 2022428158
License Expire Date Unlimited
Maintenance Expire Date  2023f%2815H

Customer ID

UPDATE SOFTWARE MAINTENANCE

[ DEACTIVATE LICENCE ON THIS DEVICE ’

‘ MICROSURVEY CUSTOMER PORTAL ’

Tip: MicroSurvey provides one-year free maintenance since you active the perpetual license, during
this period, you are free to get new updates of software.



